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SPECIALIST  
SERVICE 

PROUD TO SUPPORT THE  
UK CONSTUCTION INDUSTRY 

We support Britain’s construction projects through local,  

regional and national expert knowledge, specialist civils products  

and solutions and technical expertise.

From new roads and railways, retail centres and housing  

developments - and everything in between, we support industries that 

touch every part of people’s lives the length and breadth of Britain.

We pride ourselves on offering a specialist service that our customers 
can depend on. Our commitment to delivering our customers’  
every civils need and our ability to respond underpins all our actions.

DEAN PINNER, MANAGING DIRECTOR



EXPERT TEAMS

Our colleagues are the core of our business. They have expert  

technical knowledge and strive to deliver excellent customer service 

every single day.

OUR COLLEAGUES MATTER 

We invest seriously in training and development to make sure every 

colleague has the right skills, knowledge and tools for the job.

It matters that we have an inclusive and diverse workforce, and we 

encourage young people from all backgrounds to start careers in civils.

DEVELOPING OUR TEAMS 

We offer development and apprenticeship journeys for our branch, 

sales and commercial teams. It allows us to improve our service to  

our customers and be a leading employer of choice within the 

construction industry. 

NATIONAL AND 
LOCAL EXPERTISE



Every single day,  
we’re trusted to supply 
specialist civils solutions

TRUSTED BRANCH 
NETWORK

WORKING FOR YOU

We offer the UK’s widest in-stock civils product ranges. Our branches 

collaborate with regional and national teams to deliver the fastest 

product-sourcing for customers wherever they are.  

TRUST US TO DELIVER

With a network of regional teams, over 40 local branches and a 

specialised fleet at our disposal, customers know that wherever they 

are, we can supply all the civils products and solutions they need. 

COMMITTED TO CUSTOMER SERVICE 

We’re passionate about supporting your project - whether it’s 

supplying products, managing lead times or finding new ways of 

working and new solutions - the whole team - from branch to  

national office - is behind you.



A SPECIALIST FLEET

We know the importance of a safe, fast and reliable service -  

we have an industry-leading transport planning system designed 

to meet our customers’ needs. Supported by a nationwide fleet of 

specialist civils vehicles - all with FORS Gold accreditation,  

our delivery service offers operational excellence.  

FORS GOLD ACCREDITATION

Achieving the FORS Gold accreditation is proof of our commitment  

to reducing our environmental impact as a fleet operator and  

to maintaining the safety of our colleagues, customers and other  

road users.

TRACKING DELIVERIES 

Our customers rely on us to deliver large civils products safely and on 

time. Electronic notification and live tracking allow customers to get on 

with their day, confident we can be trusted to deliver what we say we 

will, when we say we will.  

TRUSTED TO 
DELIVER



MANUFACTURING 
PARTNERSHIPS

Thanks to our strong relationships with 
leading manufacturers, the right solution 
for their needs. Our key partners include:

UNBEATABLE  
RANGE OF CIVILS  

PRODUCTS 
HOUSING, RETAIL & COMMERCIAL

RAIL

ROADS & HIGHWAYS

UTILITIES

Hard Landscaping & 
Street Furniture

Water 
Management 

Solutions

Car Park Drainage, 
Ducting & Paving

Plastic &  
Clay Drainage

Stations, Platforms & 
Trackside

Embankments & 
Reinforcement

Ducting & Access Chambers

Underground 
Drainage & Sewers

Geotech nics and Membranes

SPECIALIST CIVILS SOLUTIONS

PUBLIC SECTOR



THE LEADING  
CIVILS PARTNER

FULL PROJECT MANAGEMENT

As the UK’s leading civils partner we are committed to bringing 

significant benefits to our customers’ projects at every stage.

We reduce time and costs by supporting the tender process, offering 

technical support and identifying solutions that will benefit projects.

Whether it’s for a new A road, additions to utilities networks or 

an extension to the national rail infrastructure, expect full project 

management with exceptional performance for quality, efficiency, 

health and safety, sustainability and collaboration.

Keyline became an extension of our organisation and added 
real value to the project. The team’s experience, support  
and hard work throughout was a key part of why we were  
able to deliver the project on budget and ahead of schedule.

TIM MASKELL, SENIOR BUYER, A14 INTEGRATED DELIVERY TEAM

We offer integrated 
solutions including 
design, ESG compliance 
and training

CLICK HERE FOR OUR 
A14 CASE STUDY



THE HIGHEST SAFETY STANDARDS 

We prioritise safety for our teams, our customers, suppliers,  

and those in the communities that we serve - and if we see  

something unsafe, we’ll deal with it. 

Our Health and Safety management meets the highest standards 

in the industry. And to maintain our exceptional safety record, we 

involve all of our colleagues at every step - as everyone is responsible 

for delivering our vision of everyone going home safe and well, every 

single day.

We’re proud to be safety leaders, but we also know that safety is  

more than just physical safety - it’s mental health, diversity and 

inclusion and wellbeing too.   

SAFETY ACCREDITATIONS 

We have achieved and will continue to maintain accreditations to a 

range of safety schemes, including: 

A SAFETY  
LEADER

Our Health and  
Safety management 

meets the highest 
standards in the 

industry

CLICK HERE FOR MORE ON 
OUR SAFETY POLICIES



THE ESG LEADER IN CIVILS SUPPLY 

We believe we can help drive change for the benefit of everyone,  

and as part of Travis Perkins plc, we are strongly committed to all 

aspects of our Environmental, Social and Governance (ESG) agenda.

DIVERSITY & INCLUSION 

Becoming a better place for everyone to be able to ‘bring their whole 

self to work’ is core to who we are and what we value as a business.

We recognise and celebrate the diverse perspectives that help us all 

thrive in the workplace and our commitment is to creating an inclusive 

environment where colleagues, customers and suppliers are treated 

equally and with respect.

COMMITTED TO MAKING A DIFFERENCE

As part of our ESG commitments we  are working towards a new, 

ambitious net zero carbon target. Keyline supports a collective 

response to reducing resource use and acting on climate change.  

We only work with suppliers who share our values and commit to 

making responsible choices about products,  packaging, waste 

reduction and the use of plastic.

COMMITTED TO 
SUSTAINABILITY

The Drivers  
Incentive Scheme  
has created a real 

culture change



CHARITY 
PARTNERSHIP

SUPPORTING PROSTATE CANCER UK

Keyline is a long-standing partner of PCUK, committed to raising 

awareness of and supporting its research into the causes and 

treatment of prostate cancer. Over the last 10 years, our colleagues, 

joined by customers and suppliers, have raised over £1.8 million.

The partnership combines colleague fundraising and donations  

from customers and suppliers. Successful fundraising events have 

included charity nights, golf days, branch to branch cycle rides, and 

sporting challenges.

Prostate cancer continues to rise and is set to become the most 

common of all cancers in men by 2030. We pull out the stops to 

support PCUK’s work to stop prostate cancer being a killer.



THE TRAVIS 
PERKINS GROUP

HELPING TO BUILD BRITAIN FOR OVER 200 YEARS

Keyline Civils Specialist is one of over twenty businesses that form 

Travis Perkins plc, making it one of the largest suppliers of building 

materials to the UK’s building and construction industry.

With 20,000 dedicated colleagues operating from more than 1,700 

branches, stores and sites around the UK, Travis Perkins plc pride 

themselves on having the best colleagues and being the best place to 

work with every business in the Group doing all that they can to deliver 

best-in-class products and service to each and every customer from 

their expert local teams.

The Group businesses serve a full range of building material customers 

- from small trade and DIY customers to large developers, house 

builders and infrastructure projects.



www.keyline.co.uk
Registered Office:  
Unit S3, 8 Strathkelvin Place, Kirkintilloch, Glasgow. G66 1XT
customerservice@keyline.co.uk
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